
 

É Copyright 2007 MAPILab Ltd                                                www.mapilab.com 

 

 

 

 

 

 

 

 

 

 

 

 

MAPILab Groupware Server 
Technical Documentation 

 
 

 

 

 

 

 

 

 

 
 

 
 

 



 

  

 

É Copyright 2007 MAPILab Ltd.                             www.mapilab.com        

 2 

Contents  
 

1. Introduction  ................................ ................................ ................................ .....  4 

1.1. About the program  ................................ ................................ ......................  4 
1.2.  Features  ................................ ................................ ................................ .....  5 
1.3. Program operation  ................................ ................................ .......................  6 

1.4. Licensing  ................................ ................................ ................................ ....  7 
 

2. Technical information  ................................ ................................ ......................  11  

2.1. System requirements.  ................................ ................................ ................  11  

2.1.1. Server -side appl ication.  ................................ ................................ ........  11  
2.1.2. Client -side application  ................................ ................................ ..........  11  

2.2. Compatibility with other applications  ................................ ............................  12  
2.2.1. Windows NT 4.0 compatibility  ................................ ...............................  12  
2.2.2. Microsoft Exchange Server compatibility  ................................ .................  12  

2.2.3. Micr osoft Outlook 2007 compatibility  ................................ ......................  12  
2.2.4. Conflict of Microsoft Outlook 2007 and MAPILab Groupware Server  

          during  the simultaneous launch on Windows XP.  ................................ .....  12  
2.3. Installation, deletion and update of the software  ................................ ...........  15  

2.3.1. Program installation  ................................ ................................ .............  15  

2.3.2. Product update  ................................ ................................ ....................  16  
2.3.3. Product deletion  ................................ ................................ ..................  16  

 

3. Principle of operation  ................................ ................................ .......................  17  

3.1. Features  ................................ ................................ ................................ ...  17  
3.2. Description of security system  ................................ ................................ ....  18  

 

4. Usage of MGS  ................................ ................................ ................................ . 19  

4.1. Description of server -side application  ................................ ...........................  19  
4.1.1. First - time connection to the server  ................................ ........................  19  

4.1.2 . Main window of Administrator utility  ................................ ......................  20  
4.1.3. Menu and toolbar  ................................ ................................ ................  21  

4.1.4. Managing users and user groups  ................................ ...........................  22  
4.1.5. Managing user accounts  ................................ ................................ .......  23 

4.1.5.1. Creation of new user account  ................................ ..........................  23  

4.1.5.2.  Editing user account  ................................ ................................ .......  24  
4.1.5.3. Adding new user to group  ................................ ...............................  25  

4.1.5.4. Deletion of user from group  ................................ ............................  26  
4.1.5.5. Giving and changing user access permissions to folders  ......................  26  
4.1.5.6. Deletion of user account  ................................ ................................ . 28  



 

  

 

É Copyright 2007 MAPILab Ltd.                             www.mapilab.com        

 3 

 

 
4.1.6.  Creation, deletion and editing of group accounts  ................................ ....  29  

4.1.6.1. Creation of new group  ................................ ................................ ....  29  

4.1.6.2. Addition  of group member  ................................ ..............................  30  
4.1.6.3. Deletion of group  ................................ ................................ ...........  31  

4.1.7. Managing data stores  ................................ ................................ ...........  32  
4.1.7.1. Organization of shared access to new data store  ................................  32  
4.1.7.2. Organization of shared access to existent data store  ..........................  33  

4.1.7.3. Termination of providing shared access to data store  .........................  35  
4.1.8. Active connections management  ................................ ...........................  35  

 
4.2. Des cription of client -side application  ................................ ............................  37  

4.2.1. Connection to new MGS data store from Microsoft Outlook  .......................  37  

4.2.2. Work with public  folders  ................................ ................................ .......  40  
4.2.3. Back -up and recovery of data  ................................ ...............................  41  

4.2.4. Peculiarities of using MGS with Windows XP Home Edition  ........................  42  
4.2.5. Combined use with MAPILab Share'n'Sync  ................................ ..............  47  

 

5. Technical support  ................................ ................................ ............................  47  

6. Examples of deploying public folders on basis of MGS  ................................ ..........  48  

6.1 . The variant of deploying public folders with one MGS server in the network  ......  48  
6.2. The variant of deploying public folders with two servers MGS in the network  ....  54  

 

7. Adjustment of internetworking security and antivirus programs  ............................  68  

8. Contact information  ................................ ................................ .........................  69  

 



 

  

 

É Copyright 2007 MAPILab Ltd.                             www.mapilab.com        

 4 

1. Introduction  

1.1. About the program 
 

MAPILab Groupware Server (MGS)  is a program product built on the technology ñclient ï 

serverò that provides shared real- time access to the local folders of Microsoft Outlook . Shared 

folders are stored in Microsoft Outlook  data files (files of PST format), which allow not only to 

create new folders of common access, but also to give access to the folders that already exis t. 

Moreover, MAPILab Groupware Server  provides differentiation of access permissions to shared 

resources: personal (for each user of public folders) or common (for groups of  users).  

The main advantage of MGS is the possibility to give direct access to sha red resources 

(contact lists, mail folders, calendars, etc.) by means of the local network. Clients work with a 

single common store instead of his/her own, so the changes made by one user will become 

immediately visible for all other users.  

The server man agement can be performed from any network computer with the help of a 

special program, which is included in the product and is called Administrator . In order to 

administer the server, the user should have Administrator rights. These rights can be granted t o 

one or several users, and absolutely any user can handle administering.  

MAPILab Groupware Server  is oriented on small -  and middle -size corporate networks. MGS 

ï is a solution that doesnôt require a dedicated server ï the software can be installed on any  

computer that is connected to the local network and on which Microsoft Outlook  is installed. 

Microsoft Exchange Server , Lotus Domino  or any other server products are not required to be 

installed for proper operation of our program, and the existence of an y of them will not have an 

influence on the program functionality, as well as the used MGS will not affect the work of any of 

these products.  
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1.2. Features 

 

From the clientôs point of view, the folders on MAPILab Groupware Server  look like and 

behave the same as the public folders on Microsoft Exchange Server (Public Folders) : at the very 

moment, when somebody creates a new item in the folder (contact, note, etc.), it will become 

visible to all users of the folder. Any changes made with the item will be im mediately reflected on 

the computers of other users of the current folder.  

Public folders are an easy and handy tool for data collecting, sequencing and common 

access to it. Usually, they are organized by means of Microsoft Exchange Server , where these 

fo lders are created and managed. However, when the product MAPILab Groupware Server  is 

used, there is no need to install Microsoft  Exchange Server . After installing MGS, you will have 

the possibility to easily organize:  

 
¶ Public mail folders;  

¶ Public contact folders;  

¶ Public calendars;  

¶ Public task folders ;  

¶ Public note folders ;  

¶ Public  journals .  

 
Permissions can be imposed on public folders; so that it can be specified what users can 

work with item in this folder. MGS gives an opportunity to use the followin g kinds of permissions 

(access permissions to public resource):  

¶ View ;  

¶ Create ;  

¶ Edit ;  

¶ Delete ;  

¶ Create subfolders ;  

¶ Edit access permissions . 

 

Public folders allow to enhance the cooperation between groups of users, allow to manage 

the threads of incoming mail, the threads of news, the process of developing applications and 

even the location of resources.  

Public folders differ from other folders, because a number of users have access to their 

content. For example, by creating public folders, a team of developers can establish team -work 

with documents and discussion of questions related to the project.  
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One more easy way to benefit from the public folders ï use them as a single residence for 

messages, which can be viewed by many users.  

Let us examine, for example, the work of the customer technical support service.  

Setup the service mailbox to relay the mail thread into the public folder so that all staff -

members will have the possibility to view all messages addressed to technical support. Besides 

reviewing messag es, an employee can reply to a message, mark as read, forward, mark with a 

flag and all these actions will be visible to all other users of this public folder.  

One more example. The distribution lists of the worldwide web are a powerful source of 

informati onal support. However, they create lots and lots of messages. It is not expedient to 

store this whole data volume in the mailbox of every user that wants to receive them. There is a 

way out of this situation: create a public folder for each distribution li st and assign free access to 

it. The user has the right to decide whether he wants to read messages from one or another 

distribution or not.  

1.3.  Program operation 

 

The program product MAPILab Groupware Server  consists of three components: server part, 

client part and a utility for managing the server -  Administrator . Before installing it is necessary 

to select the computer, which will act as a server, i.e. the computer, on which the server part of 

the software will be installed with all settings and data  about shared resources, and to which all 

clients will connect in order to get necessary data. If it is important to connect to shared 

resources from this computer, all three components (client, server and Administrator ) should be 

installed in this compute r.  

Then, the client software is installed on all other computers in the network that will interact 

with the server, and the server managing utility if needed. The client -side application can be 

installed on any computer, the main point is that is has to be  located in the same local network as 

the server and this computer must have Microsoft Outlook . The client application allows to 

connect public folders managed by MGS to Microsoft Outlook . After installing the client part in 

Microsoft Outlook , the item Con nect to MAPILab Groupware Server ...  will appear in the menu 

Tools . This wizard will help you to connect the public folders to Microsoft Outlook .  

 All MGS managing and administering operations are performed with the help of 

Administrator  utility. It allows to create shared resources (or connect existent ones), create and 

delete users and user groups, manage users access permissions to folders; it contains tools for 

licensing and product registration, displays information about active server connections. The 

Administrator  utility allows to connect to any of the installed MGS servers and can be installed on 

any computer in the local network that has Microsoft Outlook .  
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1.4.  Licensing 

 

The public version of MAPILab Groupware Server  is fully functional but has tw o limitations:  

¶ trial period of 30 days;  

¶ number of client -server connections is limited to 25 connections.  

 
If you want to use MAPILab Groupware Server  after the end of 30 -day trial period, you 

should register the program.  

In order to get legitimate acce ss to this server product, a Client Access License (CAL) is 

required. The CAL for one client -server connection gives the right to connect to public folders 

managed by MGS for one user from one physical device. The number of users and devices that 

can legal ly access the server simultaneously is limited to the number of CALs for this particular 

server.  

Pay attention to these schemes*:  

Situation  1. Three CALs are required.  

 

Situation  2. Four  CALs  are  required .   

 

*On the schemes CAL is a client -server connection.  
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If you want to use one MGS server ,  and all users are c onnected to this server, you should 

purchase the number of licenses that corresponds with the number of users connected to the 

server. For example, three CALs are required in the Situation 1 .  

If you want to use several MGS servers and some users are to be  connected to several 

servers, you should purchase the number of licenses that corresponds with the number of 

established connections. In our example ( Situation 2 ) two users are connected to one server and 

one user is connected to two servers. Four CALs ar e required in this configuration.  

You can obtain the necessary number of CALs and buy additional number of l icenses as soon 

as you need it  here:  http://www.mapilab.com/purchase/?server   

 
If you are interested in purchasing licenses for more than 25 users, you can take advantage 

of the corporate purchase. For that, you should go to the page: 

http://www.mapilab.com/ru/purchase/volume.html .  

 
When you register the product, you will get the registration code (serial number), which will 

allow you to continue the work with MAPILab Groupware Server  after the expirat ion of the trial 

period. Each registration code corresponds with one client -server connection, i.e. if you buy 5 

CALs, you will receive five registration codes.  

 

In order to input the registration code, you should:  

 

¶ Launch the Administrator  utility ;  

¶ On the  left - side tree panel select <Server name>  (for example, çTECHè on the 

screenshot) ;  

¶ On the right side find the tab License Management ;  

¶ Click the button Addé 

¶ Type in one or several codes (the input rules are specified below) and click the 

button OK ;  

¶ In the displayed window (with the report about the results of adding license codes) 

click the button Close .  

 

http://www.mapilab.com/purchase/?server
http://www.mapilab.com/ru/purchase/volume.html
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When several codes are added, each of them should be entered in a new line or should be 

divided from the others with the symbols ç; , | / \  : .è. Registration codes should be typed in 

exactly as you have received them, i.e.: all letters should be in the uppercase; there must be no 

spaces in the code; the number of hyphens ( -  ) should be exactly the same as in the originally 

received code. In order to av oid misprints, it is recommended to use the ñcopy-pasteò function for 

entering the code. For  that :  

¶ Highlight the received codes in the message;  

¶ Right mouse -click on the highlighting;  

¶ Select  Copy ;  

¶ Go to the dialog for entering registration codes;  

¶ Right m ouse -click on the field for entering registration codes;  

¶ Select  Paste .  

 

If you want to enter the registration key that has been already entered on another MGS 

server, you should at first delete it from the current computer and only after that enter it on 

another computer. Otherwise, the entered key will be blocked on both servers.  
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If the registration key gets blocked on one or more computers, you should delete this key 

from the computer, on which you donôt plan to use them, and after that you should unblock the 

key on the necessary computer with the help of the Unblock selected keys  button. Also you can 

delete the keys from all computers and enter them again on the computer, on which these keys 

need to be used.  

 

In order to delete the registration key, yo u should:  

 

¶ Launch the Administrator  utility ;  

¶ On the left -hand tree panel select <Server name> ;  

¶ On the right -side panel go to the tab License Management ;  

¶ Highlight one or several registration codes ;  

¶ Click the button Remove é 
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2. Technical information 

2.1. System requirements.  

2.1.1. Server-side application.  

 

Operating system requirements:  

 

¶ Microsoft Windows NT 4.0 ( use  a special version of the product, also SP6 required );  

¶ Microsoft Windows 2000 Professional;  

¶ Microsoft Windows 2000 Server (with Terminalser ver as Windows Service);  

¶ Microsoft Windows 2003 Server or Terminalserver (as Windows Service);  

¶ Microsoft  Windows XP Professional ;  

¶ Microsoft Windows Vista . 

 

Software requirements :  

¶ Microsoft Outlook 2000 (in Corporate / Workgroup mode);  

¶ Microsoft  Outlook  2002 ;   

¶ Microsoft Outlook 2003;  

¶ Microsoft Outlook 2007 (Note: t here is one  limitation for this configuration: on 

computer with installed server side of MGS you cannot use Microsoft Outlook 2007, 

but it must be installed  (read 2.2.3. Microsoft Outlook 2007  compatibility  section).  

2.1.2. Client-side application  

 
Operating  system  requirements :  

¶ Microsoft Windows NT 4.0 (necessary to download a special version of the product, 

also SP6 must be installed );  

¶ Microsoft Windows 2000 Professional;  

¶ Microsoft Windows 2000 Server;  

¶ Microsoft Windows 2003 Server;  

¶ Microsoft Windows XP;  

¶ Microsoft Windows Vista . 

Software requirements :  

 

¶ Microsoft Outlook 2000 (in Corporate / Workgroup mode);  

¶ Microsoft  Outlook 2002 ;   

¶ Microsoft  Outlook 2003 ;   

¶ Microsoft  Outlook 200 7.  
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2.2. Compatibility with other applications 

2.2.1. Windows NT 4.0 compatibility  

 
In order to install the product on the operating system Windows NT 4.0 ., it is necessary to 

download a special version: http://www.mapilab.com/files/groupware_server_nt.zip . Please, note that 

Service Pack 6 must be installed on the computer for the program to work properly.  

2.2.2. Microsoft  Exchange Server compatibility  

 
The product can be deployed in the network, where Microsoft Exchange Server already 

operates. The presence of Microsoft Exchange Server  in the network will not influence on the 

work of MGS, as well as the presence of MGS in the network will no t influence the work of 

existing Microsoft Exchange Server .  

2.2.3. Microsoft  Outlook 2007 compatibility  

 
For attention of Microsoft Outlook 2007 users: a server -side part of MAPILab Groupware 

Server installed on computer with Microsoft Outlook 2007 has one  major limitation: you cannot 

use Microsoft Outlook on this computer because it doesn't allow you to delegate some of 

Microsoft Outlook libraries between several applications, so, you can use only server part of 

MAPILab Groupware Server or Microsoft Outloo k one. Client -side of MAPILab Groupware Server is 

working properly with Microsoft Outlook 2007.  You can find detailed information about temporary 

solutions in 2.2.4. Conflict of  Microsoft Outlook 200 7 and  MAPILab Groupware Server during the 

simultaneous launch on  Windows XP  section . 

2.2.4. Conflict of Microsoft Outlook 2007 and MAPILab Groupware Server during the 

simultaneous launch on Windows XP. 

 

Error signature  
 

The current article describes an u navoidable error that has one of the following signatures:  

 
AppName: outlook.exe      AppVer: 12.0.4518.1014     AppStamp:4542840f 

ModName: mspst32.dll      ModVer: 12.0.4518.1014      ModStamp:45428111 

fDebug: 0       Offset: 00006555 

 

szAppName : MGFServer.exe     szAppVer : 1.3.0.3     szModName : MSPST32.DLL 

szModVer : 12.0.4518.1014     offset : 00006555 

 

 

http://www.mapilab.com/files/groupware_server_nt.zip
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Problem  

 
The following error message may appear at the Microsoft Outlook 2007 start -up:  

 
Microsoft Office Outlook ï error occurred. The applicatio n will be closed. Sorry for the inconvenience.  
 

The following error message may appear when trying to connect to the server of MAPILab 

Groupware Server:  

 
MAPILab Groupware Server -  error occurred. The application will be closed. Sorry for the 
inconvenience . 
 

 

Cause  
 

This error occurs as a result of a conflict when the message storing service Microsoft 

Personal Store Provider is simultaneously used by processes that are launched under different 

accounts. The conflict in its turn is caused by the error in the  pst - file opening function that is 

located in the module mspst32.dll .  

 
Temporary solution s 

 
Depending on the method of MAPILab Groupware Server deployment, there are several 

temporary solutions:  

 

Solution 1 

 
Use the server part of MAPILab Groupware Server  on a computer, which does not use 

Microsoft Outlook  or it is used only for work with Exchange Server .  

 

Solution 2 

 
The solution is based on the lowering of Windows XP  security level. The main point is to 

force the server part of MAPILab Groupware Server  to  work under the same account, under which 

Microsoft Outlook 2007  is launched.  
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Perform the following operations :  

 
1.  Add the account, under which Microsoft Outlook  is launched, in the local user group 

Administrators . Do the following for that :  

a.  Open the menu  Start > Control Panel > Administrative Tools > Computer 

Management .  

b.  In the opened console select Computer Management > System Tools > Local Users 

and Groups > Groups .  

c.  Double -click on the user group Administrators .  

d.  In the opened window click the button Add é and add the necessary account to the 

group.  

2.  Change the account, under which the services of MAPILab Groupware Server  will be 

launched. Do the following for that:  

a.  Open the menu Start > Control Panel > Administrative Tools > Computer 

Management .  

b.  In the ope ned console select Computer Management > Services and Applications  

> Services .  

c.  In the list find the service MAPILab Groupware Server Interlayer  and  

double -click on it.  

d.  In the opened window open the tab Log On .  

e.  In the field This account  specify account na me, under which Microsoft Outlook  is 

launched, and the corresponding password.  

Click OK .  

f.  Repeat the steps d - f with the service MAPILab Groupware Server .  

3.  In case of functioning in a work group, it is necessary to create an account with the same 

name and pas sword as on the server computer on all computers that have the client part 

of MAPILab Groupware Server . After that, all operations described in the paragraphs 1 and 

2 (except for 2.g.) must be applied to the created account.  

 
Status  

 

The described behavior  is the result of an internal error in the MAPI system; MAPILab is not 

able to fix this error. The corresponding notification was sent to the Microsoft Company. In 

response, the Microsoft Company  promised to fix the current error in one of the next updates  for 

Microsoft Office  2007 .  
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2.3. Installation, deletion and update of the software 

2.3.1. Program installation 

 

The software package of the program can be downloaded from the following link: 

http://www.mapilab.com/files/groupware_server.zip .  

If you plan to install the product on the computer with the operating system Windows NT 

4.0,  you should download the special version of the program from the following link: 

http://www.mapilab.com/file s/groupware_server_nt.zip.  

 
In order to install the product, it is necessary to:  

¶ Unpack the downloaded software package of the product. For operating systems 

older than Windows XP,  a ZIP archiver is required on the computer, for example, 

WinZip .  The softw are package consists of two files: Setup.exe  and 

ReleaseNotes.htm . The first file is the program installer, after launching it, the 

installation of the product will begin. The second file contains description of the 

software package and technical informati on related to the product installation. We 

recommend to become familiar with this document before installing. The file 

ReleaseNotes.htm  is provided only in English.  

¶ Launch the file setup.exe  

¶ During the installation you can select the components, which are necessary to be 

installed:  

1.  Server :  Supports the work and management of the commonly used data 

stores by means of the local network.  

2.  Client : a set of extensions for Microsoft Outlook , which allows to connect 

public folders managed by MGS to Microsoft Outloo k .  

3.  Administrator : special application for managing the server. In order to work 

with this utility, it is necessary to install client -side application of MGS.  

Warning:  During the process of product installation a database of users and 

groups of users will be created. In order to create this database, a password 

for Administrator  account is required. This password should be entered before 

installing the product. Please, remember the entered password. You will need 

it at the first connection to MGS.  

 

¶ Then fo llow the instructions of Installation wiz ard.  

http://www.mapilab.com/files/groupware_server.zip
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2.3.2. Product update 

 

After the registration you have the opportunity to cost free update the product to last 

available versions during one year. In order to receive notification about the release of a new 

ve rsion of the product, you should subscribe to our newsletter:  

 

http://www.mapilab.com/ru/newsletter/  

 

In order to get information about the current status of your license, restore lost registration 

cod es, download the last available for you version or prolong the license for the additional year, it 

is necessary to go to the link:  

 

http://www.mapilab.com/ru/purchase/renew/  

 

where you should ente r your registration data or e -mail address that you used during the 

registration.  

2.3.3. Product deletion 

 

You can delete (uninstall) the product at any moment. For that, you should use the Control 

Panel  application Add/Remove programs .   

 

http://www.mapilab.com/ru/newsletter/
http://www.mapilab.com/ru/purchase/renew/
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3. Principle of operation 

As well as the bond çMicrosoft Outlook + Microsoft Exchange Server è, the bond çMicrosoft 

Outlook + MAPILab Groupware Server è works using the MAPI protocol. This allows the clients to 

work in real - time, but also imposes some requirements to reliab ility, performance and channel 

capacity. In order for MGS to work successfully, client and server should be in one local network. 

Also, it is possible to use high speed VPN connection too.  

The primary security objects of MGS are folders of data stores. Whe n shared access is 

granted to data stores, special security attributes are added to each folder. These attributes 

contain information about the access permissions to the folder and information about the user 

who created the folder. When a new data store is  created and shared access is granted to it, the 

folder creator will be the user with the Administrator account. Moreover, all users from the 

Administrators  group will be granted with maximum access permissions to folders by default.  

3.1. Features 

 

After installing MAPILab Groupware Server,  you can easily organize:  

¶ Public mail folders ;  

¶ Public contact folders ;  

¶ Public calendars ;  

¶ Public task folders ;  

¶ Public note folders ;  

¶ Public journals  

and distinguish access to every shared folder personally for each r egistered user or user group.  

You can assign the following kinds of access permissions to the folder:  

 

 
Permission for viewing items in the folder  

 
Permission for creating new items in the folder  

 
Permission for editing of existent items in the folder  

 
Permission for deleting items in the folder  

 
Permission for creating subfolders in the current folder  

 
Permission for editing permissions of the folder. This means that the user 

granted with this permission can administer access permissions to this folder.  
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3.2. Description of security system 

 
The security system of MAPILab  Groupware Server  is built on the same principle as the 

security s ystem of Microsoft Exchange Server . Access to shared resource can be given only to the 

user, who is registered in the system and granted with access permissions to each folder from the 

list of public folders. Note that setting permissions for the root fold er does not give access 

permissions to subfolders, i.e. you must set access permissions to all folders, to which access 

should be given. In order to change access permissions to a group of folders, you can select all 

folders, to which access permissions mu st be changed, by using the button CTRL (for adding 

single folders) or Shift for adding a range of folders, and after that assign necessary access 

permissions. The folders, for which some access permissions will stay unchecked, will not have 

corresponding permissions for accessing them.  

 

Editing access permissions to folders is possible in the context of folders (select users that 

need to have access to them) or in the context of users (select folders available to them). User 

groups are used in the system for more comfort and simplification of the access permissions 

management. You can create a group of users and grant the necessary permissions to each 

group, and later on you will only need to add a new user to this or another group and in that way 

grant th e user with the access permissions of this user group.  

 

The number of users in the system, as well as the shared resources, is not limited. The 

number of licenses for ñclient-server connectionò (CAL) only limits the number of simultaneous 

connections, but doesnôt effect the number of shared resources or registered users.  
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4. Usage of MGS 

4.1. Description of server-side application 
 

All three components (client, server and Administrato r  utility) from the product package 

must be installed on the computer fo r configuring the server.  

All MGS managing and administering operations are performed by means of the 

Administrato r utility. It allows to create and delete users and groups of users, share new data 

stores (as PST files), administer access permissions to t he folders, manage licenses and product 

registration, view information about active server  connections. 

4.1.1. First -time connection to the server 

¶ Launch the Administrator  utility on the computer where the server component of MGS is 

installed (menu Start >  All Programs >  MAPILab > MAPILab Groupware Server >  

Administrator )  

¶ Use the stated data for connecting with the server:  

o Server Name : This computer   

Note:  The name of the computer, on which MGS is installed, should be entered in this 

field. Any entry format  approved by UNC (Universal Naming Convention) can be used: 

" \ \ server "  or "server "  or DNS -names ( "domain.com " , "example.domain.com " , or 

"192.168.4.19 "). If you want to administer the server that is installed on the same 

computer as Administrator , the curre nt field should contain:  "This Computer " , 

" localhost "  or "127.0.0.1 "  (all entry variants are identical). If it is necessary to 

administer MGS server that is installed on another computer, the IP address or the 

network name of this computer should be enter ed.  

o User Name:  Administrator  

o Password:  < password that was entered during the installation of the product  >  
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After the execution of the authorization procedure, you will see the utility main window.  

If you make a mistake when entering User name  or Passwo rd ,  you can open the dialog window 

Logo n to server  by restarting the Administrator  utility or by selecting the menu item Action >  

Connect to another computer .  

 

 

4.1.2. Main window of Administrator  utility  

 

The main window of the application is divided by  the vertical line into two parts.  

o Left - side window section  

In the left - side window part the tree is located, which displays users and user groups 

created on the server. Moreover, the tree displays information about all data stores, to 

which common access is granted.  
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o Right - side window section  

In the right window part a number of tabs can be viewed, and it depends on the menu 

item selected in the left window part of the utility. For example, if the menu item 

related to the user is selected, the set of tabs  will be the following: General , Member 

of , Permissions . By changing data in the tabs (where it is allowed), you thereby modify 

one or another settings of selected menu items.  

4.1.3. Menu and toolbar 

 

 
Create new user;  

 
Create new group of users;  

 
Delete user or user group;  

 
Allow access to data storage  

 

Delete data storage from the list of available stores on the 
server;  

 
Open Help  

After  connecting to the server, you will note that one user Administrator  and 3 user groups will 

be created in the program:  

Administrators  Server administrators   

CREATOR OWNER  
Creator and owner of the 

folder  

Everyone  Other users  

The abovementioned user a nd user groups are built - in components of the product and cannot be 

deleted.  
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4.1.4. Managing users and user groups 

Built - in  users  and  groups  

During the process of MGS installation, the database of users and groups is created. At the same 

time, the databas e already contains one user account and three built - in groups.  

Administrator   

User that by default has all rights and privileges. The password for this user is required 

to be specified during the process of MGS installation. The main purpose of creating 

th is user is to provide first - time connection with MGS. Later on, you can change the 

password for this user or give access permissions to one or several users.  

 

Administrators   

 User group that by default has all rights and privileges. The originally created  user 

Administrator  is the only member of this group. Any user added to this group is 

granted with full access rights. Do not delete the user Administrator  from the group 

Administrators  because in this case this user will be assigned with limited access 

permissions.  

 

CREATOR OWNER   

Dynamic group that contains only one user ï folder creator. The group member is 

specified at the moment of folder creation.  

Everyone   

Dynamic group, which includes all users located in the list of MGS database.  

The abovementioned  names of users and groups can be changed during the process of 

administering the user database of the server, but cannot be deleted. The existence of these 

built - in objects is a test criterion of database integrity. Even if one of these accounts is going to 

be corrupted for some reason, the server will start in safe mode and public folders will not be 

accessible. However, if this happens, the integrity of the user database can be restored by 

launching the MGS installation program and selecting the option Repair .  
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4.1.5. Managing user accounts 

4.1.5.1. Creation of new user account 

For that, it is necessary to:  

1.  Launch Administrator .  

2.  Select the menu item Action >  Add User ...  or click the button   on the toolbar.  

3.  Enter the corresponding dat a in the appeared window.  

 

User name   

Field for entering the username. Must not coincide with any other name of user or 

group on this server.  

 
Full name   

User full name. It is recommended to use the commonly used format of filling names, 

at first specify  the name (John Smith) or last name (Smith John).  

 
Description   

Field for entering the description of user or user account.  

 
Password   

Field for entering the password. Passwords are case -sensitive.  
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Confirm password   

The entered password must be confirme d by entering it again in this field.  

 
Account is disabled   

Indication that account is disabled (check must be present).  

4.  Click on the button Create  and after that the button Close .  

 

4.1.5.2. Editing user account 

For that, it is necessary to:  

1.  Launch Admini strator .  

2.  Select in the tree <Server name> -  Users and Groups -  Users .  

3.  Select account that must be edited.  

4.  In the right side of the Administrator  window jump to the tab General .  

5.  Make all necessary changes and click the button Apply  in order to apply all c hanges or 

button Discard in order to cancel all made changes.  
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In order to change the user password, click the button Change password . In the appeared dialog 

window   

 
 
it is necessary to enter the new password and confirm it, after that click the butto n OK .  

The password change will take effect at the next connection to MGS.  

4.1.5.3. Adding new user to group 

 
In order to include the user in a specific group, it is necessary to:  

Launch Administrator .  

1.  In the tree (left hand -side part of the window) select  <Server name> -  Users and Groups -  

Users .  

2.  Select the necessary user account.  

3.  In the right part of the Administrator  window jump to the tab Member Of .  

4.  Click the button  Add...  

5. In the list of available groups select one or several groups, in which the use r must be 

added. Click the button OK .  

6. Click the button  Apply .  
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4.1.5.4. Deletion of user from group 

 
In order to exclude the user from a specific group, it is necessary to:  

1.  In the tree (in the left part of launched Administrator  window) select <Serve r name> -  

Users and Groups -  Users .  

2.  Select the necessary user account.  

3.  In the right part of the Administrator  window jump to the tab Member Of .  

4.  Select the group, from which the user must be excluded.  

5.  Click the button Remove .  

6.  Click the button  Apply .  

4.1.5.5. Giving and changing user access permissions to folders 

In order to change or assign user access permissions to folders, it is necessary to:  

1.  Launch  Administrator .  

2.  In the tree select <Server name> -  Users and Groups -  Users .  

3.  Select the user account .  

4.  In the right side of the window jump to the tab Permissions .  

5.  Check or uncheck the boxes and specify in this way specific access permissions to folders.  

6.  Click the button  Apply .  
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The hierarchically ordered list of public folders is in the first column o f the table for viewing 

and changing permissions for folder access. All other columns have a set of checkboxes, by 

checking which it is possible to grant the user with the corresponding access permission. Each 

of these columns correlates with one of kinds of access permissions, with which the user or 

user group can be granted (or not granted):  

 
Permission for viewing items (messages, contacts, etc.) in the folder  

 
Permission for creating new items on the folder  

 Permission for editing existent items in the folder  

 
Permission for deleting items from the folder  

 
Permission for creating new subfolders in the current folder  

 
Permission for editi ng folder properties. This means that the user with this 

permission can administer access permissions to the current folder.  

Each checkbox can have one of three conditions.  

 No checkmark. None of selected items (users or user groups) h as the appropriate 

access permission  

 The box is checked. All selected users and groups have appropriate access 

permission.  

 Indeterminate state. Some users and user groups have access permissions to the 
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resource and  some ï donôt have. 

 
Similarly access permissions can be assigned or changed for several users at once. For that, it 

is necessary to select several accounts on the step 3  of the abovementioned sequence of 

operations.  

 

4.1.5.6.  Deletion of user account 

I n order to delete the user account, it is necessary to:   

1.  Launch  Administrator .  

2.  In the tree select <Server name> -  Users and Groups -  Users .  

3.  Select the user account that must be deleted.  

4.  Select the menu Action -  Delete Users or/and Groups  or click the but ton   on the 

toolbar.  

 

Then the button Yes  must be clicked for deleting the account or the button No  for canceling 

the operation. It is essential to remember that the deleted account cannot be restored even if 

you enter the former data , since for each user and user group a unique identifier is assigned, 

which doesnôt depend on the user name. 

Note :  

¶ Built - in account Administrator  cannot be deleted.  
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4.1.6.  Creation, deletion and editing of group accounts 

4.1.6.1. Creation of new group 

In order to create a new group, it is necessary to:   

1.  Launch Administrator .  

2.  Select the menu item Action -  Add Group ...  or click the button   on the toolbar.  

3.  Enter the name for a new group in the field Group name .  

4.  Enter the description of the new group in the field Description .  

5.  Click the button Create , and after that the button Close .  

 

Note s:  

¶ In order to add one or several users to the new group, click the button Addé after 

completing the step 4 .  

¶ The group name must not coincide with any other existent group or user name on the 

server.  

 



 

  

 

É Copyright 2007 MAPILab Ltd.                             www.mapilab.com        

 30 

4.1.6.2. Addition of group member 

In order to add a new group member, it is necessary to:   

1.  Launch  Administrator .  

2.  In the tree select <Server name> -  Users and Groups -  Grou ps .  

3.  Select the group, to which  the new user must be added.  

4.  In the right window part of the Administrator  utility jump to the tab Members .  

5.  Click the button  Add...  

6.  Select one or several users from the list and click the button OK .  

7.  Click the button  Apply .  

 

Note s:  

¶ In order to delete users  from the group, it is necessary to select the corresponding 

user in the list and click the button Remove...  

¶ The user that belongs to the current group is granted with all rights and permissions, 

which the group has. The user that belongs to several groups  is granted with all 

rights and permissions, which each group has.  
















































































