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Introduction  
 

This Guide has been developed by MAPILab and contains the information necessary to install MAPILab 

Statistics for SharePoint successfully on your computer.  We ask that you carefully review it before 

starting to install the Product.  More detailed information can be obtained at:   

http://mapilab.com/sharepoint/statistics/. 

  

http://mapilab.com/sharepoint/statistics/
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Preparation for deployment  
 

Checking for necessary components  
The program requires a set of installed components.  Install components in accordance with the list 

below.   

¶ Windows SharePoint Services 3.0 or Microsoft Office SharePoint Server 2007. 

¶ Microsoft .NET Framework 2.0 with Server Pack 1. 

Download the x86 version from the Microsoft Download Center 

Download the x64 version from the Microsoft Download Center 

¶ Microsoft SQL Server 2005; SQL Server 2005 Express Edition; Microsoft SQL Server 2008; SQL 

Server 2008 Express Edition. Microsoft SQL Server 2005 Express Edition can be downloaded free 

from the Microsoft website.  Attention:  Windows Internal Database (a special edition of SQL 

Server 2005 that is used in scenarios where WSS is deployment in stand-alone regime) is not 

supported! 

  

http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-4ad3-aacf-a7633f706ba5
http://www.microsoft.com/downloads/details.aspx?FamilyId=029196ED-04EB-471E-8A99-3C61D19A4C5A
http://go.microsoft.com/fwlink/?LinkId=64064
http://go.microsoft.com/fwlink/?LinkId=64064
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Installation of Windows component: Message Queuing  
Please note, configuring Message Queuing is optional. This component is required by the persons, 

who would like to use MSMQ as a queue for data collection. In this case Message Queuing must be 

installed on each server within the SharePoint farm! 

The Message Queuing component is included in Windows Server 2003 and higher. 

Installation of this component can be done through Add / Remove Programs in the Windows Control 

Panel.   
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Deployment of MAPILab Statistics for SharePoint  
 

The procedure for the deployment of MAPILab Statistics for SharePoint is identical for both Windows 

SharePoint Services 3.0 and Microsoft Office SharePoint Server 2007. 

To install the program successfully, you must have administrator rights for both Windows SharePoint 

Services and for the server on which the Product will be installed.   

 

Deployment procedure  

1. The software package includes the MAPILabSharePointStatistics.wsp solution.  This solution file 

will be added to the repository of solutions of Windows SharePoint Services. 

2. Enter the following in the command line:  

> stsadm - o addsolution - filename MAPILabSharePointStatistics.wsp  

3. Next run the command:   

> stsadm - o deploysolution - name MAPILabSharePointStatistics.wsp -

allowgacdeployment  

Depending on the configuration of your Windows SharePoint Services, additional attributes (for 

example, -immediate) may need to be indicated.   

4. Make sure that the deployment of the solution is completed successfully.  The following 

command may be used to verify this:  

> stsadm - o displaysolutio n - name MAPILabSharePointStatistics.wsp  

The above command displays the current state of solutions.  In our case, it is important that the 

Deployed parameter be TRUE.  

 
5. Next, run the command on each SharePoint farm server:   

> stsadm - o copyappbincontent  

Instead of running that specified command you can also run another special command 

> stsadm - o mlstcopyappbincontent  

This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for 

SharePoint. As the result of running this command, stsadm -o copyappbincontent will start on 

each SharePoint farm server.  
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6. As a result of these actions, the MAPILab Statistics for SharePoint solution will be deployed on 

the server.   

7. Go to SharePoint Central Administration. For authorization, you need to use an account with 

administrator rights for the farm.  

8. Open the Operations tab. 

9. Got to the settings of MAPILab Statistics for SharePoint using the hyperlink located in the 

Logging and Reporting section. 

 
10. Go to Create or change Database.  Specify the name of the SQL server (for example, 

MOSS\SQLEXPRESS) and the name of the new database for collecting statistical information.  
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Click Create. 

 
11. Go to Create or change queue. Specify a queue type, the name of the server where queue must 

be created and the name of queue (for example, mlstqueue). Click Create. 
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Updating MAPILab Statistics for SharePoint  
 

The procedure for updating MAPILab Statistics for SharePoint is identical for Windows SharePoint 

Services 3.0 and for Microsoft Office SharePoint Server 2007. 

To complete the updating procedure successfully, you must have administrator rights for both Windows 

SharePoint Services and for the server on which the Product is installed. 

During updating, all of the settings, and also all of the collected statistical information will remain 

unchanged.   

 

Updating procedure 

1. The software package includes the solution file:  MAPILabSharePointStatistics.wsp. 

2. Enter the following in the command line:  

> stsadm - o upgradesolution - name MAPILabSharePointStatistics.wsp -

filename MAPILabSharePointStatistics.wsp - allowgacdeployment  

Depending on your configuration of Windows SharePoint  Services, it may be necessary to 

indicate additional attributes (e.g. - immediate ). 

3. Make sure that the update has been completed successfully; to do this, run the following 

command in the command line:  

> stsadm - o displaysolution - name MAPILabSharePointStatistics.wsp  

Running the above command will display the current state of solutions.  In our case, it is 

important that the Deployed parameter be TRUE, and that the value of LastOperationResult ς is 

DeploymentSucceeded. 

 
4. Next, run the following command: 

> stsadm - o mlstcompleteupgrade  

You can also specify additional attributes -copyappbincontent -restartsptimer. In such a case, 

next steps 5 and 6 can be skipped. 

5. Next, run the command on each SharePoint farm server:   

> stsadm - o copyappbincontent  
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Instead of running that specified command you can also run another special command: 

> stsadm - o mlstcopyappbincontent  

This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for 

SharePoint. As the result of running this command, stsadm -o copyappbincontent will start on 

each SharePoint farm server. 

6. Restart Windows SharePoint Services Timer on each server.  You can either do this manually by 

using Services or using the command:   

> stsadm - o mlstrestartsptimer  

The  parameter mlstrestartsptimer is an extension of the stsadm.exe administrative utility 

which is added at the time of installing MAPILab Statistics for SharePoint. 
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Uninstalling MAPILab Statistics for SharePoint  
 

The process for uninstalling MAPILab Statistics for SharePoint is identical for Windows SharePoint 

Services 3.0 and for Microsoft Office SharePoint Server 2007. 

To complete the removal process successfully, you must have administrator rights for both Windows 

SharePoint Services and for the server from which the Program is removed. 

During removal, all of the settings, and also all of the collected statistical information will not be 

deleted.  

 

Removal process 

1. Enter the following in the command line:  

> stsadm - o retractsolution - name MAPILabSharePointStatistics.wsp   

Depending on your configuration, it may be necessary to indicate additional attributes (e.g. -

immediate). 

2. Make sure that the removal has been successfully complete by checking the feedback from the 

following command:   

> stsadm - o displaysolution - name MAPILabSharePointStatistics.wsp  

Running this command will display the current state of the solution.  In our case, it is important 

that the Deployed parameter be FALSE, and that the value of LastOperationResult ς is 

RetractionSucceeded. 

3. Remove the solution using the command:  

> stsadm - o deletesolution - name MAPILabSharePointStatistics.wsp  

4. Restart Windows SharePoint Services Timer on each server.  You can either do this manually by 

using Services or using the command:   

> mlstadm - o mlstrestartsptimer  

mlstadm tool is included into the package of MAPILab Statistics for SharePoint (it is located in 

the tools  subfolder). 
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Activation of the statistics collection feature  
 

Statistical information is collected only for the site collections where the MAPILab Statistics for 

SharePoint feature has been activated.  

Activation can be performed by one of two ways:  using the site settings manager for the site collection, 

or from the command line, with the help of the stsadm.exe utility.  

 

Activation of data collection through a webpage  
 

1. Open the SharePoint site using an administrator account.   

2. In the Site Actions drop-down menu, choose Site Settings or Site Setting - Modify All Site 

Settings. 
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3. In the Site Collection Administration section, choose Site collection features. 

 
 

4. Activate the MAPILab Statistics for SharePoint feature. 

 

 

Activation of data collection from the command line  
 

To activate / deactivate the statistics collection feature from the command line, execute one of the 

following commands: 

> stsadm - o activatefeature - name MLSiteActions - url <url>  

> stsadm - o deactivatefeature - name MLSiteActions - url <url>  

Where instead of <url>, the address of the site collection should be indicated (e.g. 

http://moss/personal/voronkov/). 

  

http://moss/personal/voronkov/
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Viewing of statistical reports  
 

This Product version allows viewing of reports in two statistical ranges:  individual sites or an entire site 

collection.  In this respect, the Product fully follows the ideology used by the statistical system of 

SharePoint.   

Permission for viewing statistical reports  
 

Users which have all of the following permissions have the right to view statistical reports: 

¶ View Usage Data - View reports on Web site usage.  

¶ View Pages - View pages in a Web site.  

¶ Open - Allows users to open a Web site, list, or folder in order to access items inside that 

container. 

By default, these rights are given to owners of site groups or site collections.   

If necessary, access rights to statistical reports may be given to additional groups of users by completing 

the following steps:   

1. Open Permissions for the node or site by clicking on Advanced permissions in the parameters.  

 


















