Deployment and initial setup of MAPILab
Statistics for SharePoint
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Introduction

This Guide has been developed by MAPILab and contains the information necessary to install MAPILab
Statistics for SharePoint successfully on your computer. We ask that you carefully review it before
starting to install the Product. More detailed inforn@t can be obtained at:
http://mapilab.com/sharepoint/statistics/



http://mapilab.com/sharepoint/statistics/

Preparation for deployment

Checking for necessary components
The program requires a set of installed components. Install coemsrin accordance with the list

below.

T  Windows SharePoint Services 3.0 or Microsoft Office SharePoint Server 2007.

T Microsoft .NET Framework 2.0 with Server Pack 1.
Download the x86 version from thdicrosoft Download Center
Download the x64 version from thdicrosoft Download Center

1 Microsoft SQL Server 2005; SQL Server 2005 Express Edition; Microsoft SQL Server 2008; SQL
Server 2008 Express Edition. Microsoft SQL Server 2005 Express Editiod@anlbaded free
from the Microsoft wésite. Attention: Windows Internal Database (a special edition of SQL
Server 2005 that is used in scenarios where WSS is deployment iradteredregime) is not
supported!



http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-4ad3-aacf-a7633f706ba5
http://www.microsoft.com/downloads/details.aspx?FamilyId=029196ED-04EB-471E-8A99-3C61D19A4C5A
http://go.microsoft.com/fwlink/?LinkId=64064
http://go.microsoft.com/fwlink/?LinkId=64064

Installation of Windows component: Message Queuing

Please note, configuring Mesige Queuing is optional. This component is required by the persons,
who would like to use MSMQ as a queue for data collection. In this case Message Queuing must be
installed on each server within the SharePoint fatm

The Message Queuing component is ideld in Windows Server 2003 and higher.

Installation of this component can be done througtid / Remove Programis the Windows Control
Panel.

Windows Components Wizard gpplication Server

Windows Components To add or remove a component, click the check box. & shaded box means that only part
You can add or remove compor  of the component will be installed. To see what's included in a component, click Details.

Subcomponents of Application Server:

Toadd t [ "ﬁ] Application Server Console 0,0 MB

o add or remove a componen

part of the component will be ing %ASP'NET 0.0ME
Details. @ Enable network COM+ access 0.0 MB

Components: [] 3)Enable network DTC access 0,0 MB
v @ Accessories and Ulilities % Internet Information Services [I1S) 27 4 MB
[ < Active Directory Service | IaANMG AL 0.0 MB
¥ “§i &pplication Server

[E] g rc;;:: Message Queuing urity, and
Description: | To add or remove a component, click the check box. A shaded box means that only part :

of the component will be installed. To see what's included in a component, click Details. Details... '
Total disk sp3 * gubcomponents of Message Queving:
Space avaial + Active Directory Integration 0 E

& Common 0,0 MB

[ ;15 Downlevel Client Support 0,0 MB

24 MSMQ HTTP Support 0,0MB

[ =f Routing Support 0,0MB

) Triggers 0,0MB

Description:  Provides integration with Active Directory whenever the computer
belongs to a domain

Total disk space required: 3.0MB
Space available on disk: 792232 MB

Details.

Il oK “ Cancel ]




Deployment of MAPILab Statistics for SharePoint

The procedure for the deployment of MAPILab StatisticSfarePoint is identical for both Windows
SharePoint Services 3.0 and Microsoft Office SharePoint Server 2007.

To install the program successfully, you must have administrator rights for both Windows SharePoint
Services and for the server on which the Protduill be installed.

Deployment procedure

1. The software package includes thB\PILabSharePointStatistics.wsplution. This solution file
will be added to the repository of solutions of Windows SharePoint Services.
2. Enter the following in the command line:

> stsadm - o0 addsolution - filename MAPILabSharePointStatistics.wsp
3. Next run the command:
> stsadm - o deploysolution - name MAPILabSharePointStatistics.wsp -

allowgacdeployment
Depending on the configuration of yowWindows SharePoint Services, additional attributes (for
example-immediate) may need to be indicated.

4. Make sure that the deployment of the solution is completed successfully. The following
command may be used to verify this:
> stsadm - o displaysolutio n - name MAPILabSharePointStatistics.wsp
The above command displays the current state of solutions. In our case, it is important that the
Deployedparameter beTRUE

e CAWINDOWSYsystem 3 2\emd. exe

C:wratzadm —o displaysolution —name MAPILabhSharePointStatistics.wsp

<Solution Mame=""mapilabsharepointstatistics.wsp"'>
LI1d>0002f52h—h8d—4811-hdf 7-567568%2afa?3< Id>
LFile ARl Lansdharerointstagistics .wspl{ File>
{Deployed>*TRUE<  Deployed>
Chobhpp oot ionbpoc it PALSE< llebApplicationSpecif ic >
<ContainsGlobhalAssembly>*TRUES #ContainsGlobalAssembhly’
<ContainszCodefAccessSecurityPolicy>FALSE<{ ContainszCodeficcessSecurityPolicy>
{LastOperationResult>DeploymentSucceeded{  LastOperationResult>
“LastOperationlime>12. /7302008 7:28 PM</LasztOperationTime>

<%0 1lutdonl>

C:v>o

5. Next run the commandn each SharePoint farm server
> stsadm - o copyappbincontent
Instead of running that specified command you can also run another special command
> stsadm - o mistcopyappbincontent
This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for
SharePoint. As the result of running tbismmand,stsadm-o copyappbincontentwill start on
each SharePoint farm server.



6. As a result of these actions, the MAPILab Statistics for SharePoint solution will be deployed on

the server.

7. Go to SharePointentral Administration For authorization, yoneed to use an account with

administrator rights for the farm.
8. Open theOperationstab.

9. Got to the settings of MAPILab Statistics for SharePoint using the hyperlink located in the

Logging and Reportingection.

ﬁ: Operations - Windows Internet Explorer

06 - Brwine

i Favorites {& Operations

M *2| % | | § Google L~

S

& ~ B | [;é; ~ Page -~ GSafety~ Tools ~ @v

Central Administration
% Central Administration
Home | Operations | Application Management

Central Administration > Operations

Operations

View All Site Content

Administration
= Operations Topology and Services
= Application o Serversin farm
Management
o Services on server
Shared Services

a . ; .
Administration Qutgoing e-mail settings

e e — 8 Incoming e-mail settings
8 Approve reject distribution groups

|z Recyde Bin

Security Configuration

8 Service accounts

8 Information Rights Management

8 Antivirus

8 Blocked file types

8 |pdate farm administrator's group

@ Information management policy configuration

@ Manage settings for single sign-on

Logging and Reporting

o Diagnostic logging

This page contains links to pages that help you manage your server or server farm, such as changing the server farm topology,
Central spedfying which services are running on each server, and changing settings that affect multiple servers or applications.

Welcome Sergey Voronkov ~ | My Site | My Links = -~

Global Configuration

8 Timer job status
@ Timer job definitions

= Master site directory settings
a Site directory links scan

B Alternate access mappings

8 Manage farm features

8 Quiesce farm

8 Solution management

Backup and Restore

8 Perform a backup
8 Backup and restare history
@ Restore from badkup

© Backup and restore job status

Data Configuration

o Default database server
@ Data refrieval service

) -
8 MAPILab Statistics for SharePoint settings
% =

Content Deploy t
o bt et ot < e [v]

J Local intranet # 100% -

10. Go toCreate or change Databasespecifihe name of the SQL server (for example,
MOSSSQLEXPRESS) and the name of the new database for collecting statistical information.



ClickCreate

{= Creation or change of statistical database - Windows Internet Explorer

GO & o) [ e I
i Favorites ‘ (& Creation or change of statistical database |_| - B [ @ v Page~ Safety~ Tools+ @~ ”

Central Administration
% Central Administration
Home | @perations | Application Management

Central Administration > Operations = Settings of MAPILab Statistics for SharePoint > Creation or change of
statistical database

Creation or change of statistical database

Welcome Sergey Vorankov ~ | My Site | MyLinks ~ |

View All Site Content This page is used for creating and changing a data base of statistical information collection.

Central

Administration Database server and name os rrnsrie

= Operations This data base will be used for storing and gathering |MOSS\SQLEXPRESS |

= Application statistical information about the usage of

Management SharePaint sites. Daka base reame

Shared Servi Ifitis necessary to connect with a statistical data |MAPILEbStEt'5t'CS | A

MministratinmnE base reated beforehand, just spedfy it”s server N 3
and existing data base name. In this case the old

= SharedServices1 base is not modified, but statistical data will be @ Windows-authentication (recommended)
placed exactly init.

&7 i (O s5QL-authentication

] Recyde Bin If Windows-authentication is selected for creating a A +
data base and subsequent acress toit, an account ceoun

of Sharepoint farm administrator is used. In this | |
connection, before creating a new data base itis

necessary to make sure that the Sharepoint farm Password

administrator account is added as dbereator and | |
securityadmin of the SQL-server.

create | [ Cancel |

(]

Done

& Local intranet H100% v

11. Go toCreate or change queuépecify a queue type, the name of the server where queue must
be created andhe name of queue (for examplmlistqueud. ClickCreate

6‘\‘—;{' |g,---.-._~ | L

7 Favorites | (& Creation or change of message queus | | far ~ B =) @ - Page~ Safety~ Toos~ @ ”

Central Administration
% Central Administration
Home | Operations | Application Management

Central Administration > Operations > Settings of MAPILab Statistics for SharePoint = Creation or change of
message queue

Creation or change of message queue

Welcome Sergey Voronkov ~ | My Site | MyLinks = |

View All Site Content This page is used for creating or changing the queue of statistical messages
Central
Administration Message queue Queue type
= Operations The message queue is used as temporary storage | SQL Server Database [1]
« Applicati for statistical data. Using the message queue
Mpaﬂ.‘ac;erﬁzm significantly reduces the load on websites in Database server
ShareEolnt caused by the process_of statistical data |muss\sq|axpress |
Shared Servi co\lechon,l such that performance is not affected
et excessively. Database name
» SharedServices1 The messageg]ueue céan bﬂe; ozjganléed two ;I;fferent |m|stqueua| |
ways: it can be saved in the database on the SQL -
] Recycle Bin Server or using Windows Message Queuing (MSMQ). Access authentication to database
(® Windows-authentication {recommended)
Storing & queue in the SQL Server database does 50L-authenticat
not require the installation of any additional O saLauthentication
Windows components, Account

Using MSMQ only makes sense if there is extremely | |
great demand on the web servers in the web farm Password

of SharePoint. To use this option, the Windows |

Message Queuing component must be installed on

each computer in the SharePoint farm. Any
computer in the domain which has the Windows
Message Queuing component installed on it may be
used s a MSMQ server. The name of the queue must
not coindde with any of the names of existing
queues on that server.

Create | [ Cancel

http:/fmoss: 2686/_admin/MAPILab /changemsmq.aspx# QLOG| intranet "’ﬂ - 100% o~




Updating MAPILab Statistics for SharePoint

The procedure for updating MAPILab Statistics for SharePoint is identical for Windows SharePoint
Services 3.0 and for Microsoft Office SharePSmtver 2007.

To complete the updating procedure successfully, you must have administrator rights for both Windows
SharePoint Services and for the server on which the Product is installed.

During updating, all of the settings, and also all of the collestatistical information will remain
unchanged.

Updating procedure

1. The software package includes the solution filAPILabSharePointStatistics.wsp

2. Enter the following in the command line:
> stsadm - o upgradesolution - name MAPILabSharePointStatistics.wsp -
filename MAPILabSharePointStatistics.wsp - allowgacdeployment
Depending on your configuration of Windows SharePoint Services, it may be necessary to
indicate additional attributes (e.gimmediate ).

3. Make sure that the updathas been completed successfully; to do this, run the following
command in the command line:
> stsadm - o displaysolution - name MAPILabSharePointStatistics.wsp
Running the above command will display the current state of solutions. In our case, itis
important that the Deployedparameter be RUE and that the value dfastOperationResuk; is
DeploymentSucceeded.

S AWINDDVW S, system32h cmd.exe

C:x»stsadm —o displaysolution —name MAPILabSharePointStatistics.wsp

<Solution Mame="mapilabsharepointstatistics.uwsp'>
{1d>8082f52b-?hB8d- 4811—hdf7 Le?568%afa?3</1d>
intStotistics wspd File>

v
hohfipp oot ionbpoo s PALSE< AlebApplicat ionSpecific >
<GuntalnuGluhalﬂssemhly)TRUE(/CuntalnuGlnhalﬂssemhly}
\UUIILﬂJ.IIﬂUULlG"LLGﬂ-}!JGLLlI J.I.yl. UJ.J.LBIJ. nuu.'u..\.r UUIILﬂ].ll-}\}ullcnbhcﬂ#ﬂcblll JtyPD11Cy>
<La°t0perat10nRe“u1t>Deployment3ucceeded(/LaﬂtOperat1unRe*u1t>

PR T T e T T I na
\l.ll:l.ulr\ll.ll._-lCllrJ.UIIJ.J.IIG!J.l(.J.((-UUJ' T =Tw l.II\IuﬂubUPEIﬂbJ.UIIJ.J.IIEI

</8olution>
Covro

4. Next, run the following command
> stsadm - o0 mistcompleteupgrade
You can also specify additional attributespyappbincontent-restartsptimer. In such a case,
next steps 5 and 6 can be skipped.
5. Next run the commandn each SharePoint farm server
> stsadm -0 copyappbincontent



Instead of running that specified command you can also run another special command

> stsadm - o mistcopyappbincontent

This command is the extension for the stsadm.exe utility distributed with MAPILab Statistics for
SharePoint. As the result of running this commastdadm-o copyappbincontentwill start on

each SharePoint farm server.

RestartWindows SharePoint Servicdsmeron each server. You can either do this manually by
using Services or using the command:

> stsadm - 0 mistrestartsptimer

The parametemlstrestartsptimeris an extension of thetsadm.exeadministrative utility

which is added at the time ofistalling MAPILab Statistics for SharePoint.



Uninstalling MAPILab Statistics for SharePoint

The process for uninstalling MAPILab Statistics for SharePoint is identical for Windows SharePoint
Services 3.0 and for Microsoft Office SharePoint Server 2007.

To complete the removal process successfully, you must have administrator rights for both Windows
SharePoint Services and for the server from which the Program is removed.

During removal, all of the settings, and also all of the collected statisticainatmn will not be
deleted.

Removal process

1. Enter the following in the command line:

> stsadm - o retractsolution - name MAPILabSharePointStatistics.wsp
Depending on your configuration, it may be necessary to indicate additional attributes (e.g.
immediate).

2. Make sure that the removal has been successfully complete by checking the feedback from the
following command:
> stsadm - o displaysolution - name MAPILabSharePointStatistics.wsp
Running this command will display the current state of the solutioroul case, it is important
that the Deployedparameter beFALSEand that the value dfastOperationResul is

RetractionSucceeded.
3. Remove the solution using the command:
> stsadm - o deletesolution - name MAPILabSharePointStatistics.wsp

4. RestartWindows SharePoint Services Timen each server. You can either do this manually by
using Services or using the command:
> mistadm - o mistrestartsptimer
mistadm tool is included into the package of MAPILab Statistics for SharePoint (it is located in
the tools subfolder)

10



Activation of the statistics collection feature

Statistical information is collected only for teée collections where the MAPILab Statistics for
SharePoint feature has been activated.

Activation can be performed by one of two ways: using the site settings manager for the site collection,
or from the command line, with the help of tetsadm.exeutility.

Activation of data collection through a webpage

1. Open the SharePoint site using an administrator account.
2. IntheSite Actionsdrop-down menu, choos&ite Settingsr Site Setting Modify All Site
Settings

Al Sites B" |P| Advanced Search 3
cs for SharePoint |~ Reports 2.0 Reports: Bugs Hunter
r | | Edit Page
Change the content and Web Parts

on this page.

Create Page
Create a page in this site.

Create Site
Add a new site under this site.

30 N

Welcome to Microsoft® Office

SharePoint® Server 2007 Show Page Editing Toolbar
Display the page status and editing
options for this page.

View All Site Content
View all libraries and lists in this site.

ot

View Reports
View reports on documents, pages .3
and tasks.
T[4 Modify All Site Settings Site Settings N
o Change all site settings in this site. Manage site settings on this site.
Manage Content and Structure
Manage the users and groups in this Reorganize content and structure in
site, this site collection.
Modify Navigation
Change the navigation links in this
site,
Modify Pages Library Settings
Change settings such as versioning
and workflow for Web pages in this
site,

‘MMMMMAMMMWWM

11



3. In theSite Collection Administratiorsection, choos&ite collection features

“oint  Reporis 20  Reports: Bugs Hunter

Site Administration Site Collection Administration

& Regional settings & Search settings

o Site libraries and lists o Search scopes

8 MAPILab Statistics site usage reports 8 Search keywords

o Site usage reports 8 Recyde bin

a User alerts 8 Site directory settings

o R55 8 MAPILab Statistics site collection usage
reports

a Search visibility

8 Sites and workspaces
B Site features 8 Site collection features

o Delete this site

a ! )
8 Related Links scope settings Portal site connection

& Site output cache

8 Content and structure
8 Site collection policies

sran ST AATEEIEE 005t an drsa bttt oA st indoasn st

8 Site collection audit settings

& Audit log reports

hmmmmwwm

4. Activate he MAPILab Statistics for SharePoifgature.

ter | News v | Reports | Search | Sites Testedsite = The Game | Megwatexa | ITCrowd = MAPILab Statistics for SharePoint = Reports 2.0 Reports: Bugs Hunter m%
Home > Site Settings > Site Features 1
Site Collection Features

Name Status
Collect Signatures Workflow
-
Gathers signatures needed to complete & Microsoft Office document.
Disposition Approval Workflow
ﬁ Pe PP Deactivate @
a5 MAPILab Statistics for SharePoint
P
This feature allows to collect and analyze statistical information about usage of site collection
— )

Activation of data collection from the command line

To activate / deactivate the statistics collection feature from the command line, execute one of the
following commands:

> stsadm - o activatefeature - name MLSiteActions - url <url>
> stsadm - o deactivatefeature - name MLSiteActions - url <url>

Where instead o&url>, the address of the site collection should be indicated (e.g.
http://moss/personal/voronkov).

12


http://moss/personal/voronkov/

Viewing of statistical reports

This Product version allows viewing of reports in two statistical ranges: individual sites or an entire site
collection. In this respect, the Product fully follows the ideology used by the statistical system of
SharePoint.

Permission for viewing statistical reports

Users which have all of the following permissions have the right to view statistical reports:

1 View Usage DataView reports on Web site usage.
View PagesView pages in a Web site.

1 Open- Allows users to opea Web site, list, or folder in order to access items inside that
container.

E ]

By default, these rights are given to owners of site groups or site collections.

If necessary, access rights to statistical reports may be given to additional groups of usargplsting
the following steps:

1. OpenPermissiondor the node or site by clicking okdvanced permissions the parameters.

13



























